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«BeHT UNALUUOHHBLIEe CUCTeMbI

p Monutuka B o6nacTu KauecTsa

Mpeanpuatne YAO «BEHTC» 3aHwmaeT nuaupyroliee MecTo B MUPE MOCTaBKU MOAYMbHbIX
3NEeMEHTOB CUCTEM BEHTUNALMU, KOTOPLIE COOTBETCTBYIOT COBPEMEHHbIM W NEPCNEKTUBHLIM TpeboBaHusaM
n oxmaaHuam MNMotpebuTteneid, peanuayoT OCHOBHOW No3yHr [MpeanpuaTus:

"CBexuil Bo3ayx B Bawem pome".

OBecneuunsasn ceasb NonuTukmn co ctparterveit passutna YAO «BEHTC», Cuctema meHegxmeHTa
kayecTBa, BHeApeHHas W aeicTeywolas Ha [MpeanpusTuv, HanpasneHa Ha NOCTOAHHOE MNOBLILLEHME
yaoeneTsopeHHocTH [MoTpebutenei, KOTopble SABASIOTCA OCHOBHLIM UCTOYHUKOM (PUHAHCOBbIX 4OXOL0B
MpeanpuaTtus, obecneynBatownx ero ctabunbHoe passuTe, NOCTOAHHYKD MOAEPHU3ALMI0 NPOU3BOACTBA
nyTEM BHEAPEHMA W MCMNONb30BaHMA HoBeWlero obopynosaHus, hopMupoBanus umuaxa Mpegnpuatus
Kak nyywero B cBoe obnactu.

Cuctema wmeHepkmeHTa KavectBa YAO «BEHTC» ocHoBbiBaeTca Ha TpeBosaHuax SO
9001:2015, Ha pWUCK-OPUEHTUPOBAHHOM MbILLMEHWW, YETKOM MOHWMAaHWW KOHTEKCTa [eATenbHOCTU
MpeanpuaTus, notpeBHOCTER U OXUAaHWA 3aMHTEPECOBaHHbLIX CTOPOH W CNEAYIOLWMX NPUHLMNAX:

- YPOBEHb KayecTBa npoaykuvm onpegenset MoTpebuTtens;

- yyactve B (hOpMUPOBAHUM Ka4ecTBa NPoayKUuKM NnpuHUMatoT Bce COTPYLHUKK,

- ynpasneHve AesTenbHOCTBI0 U pecypcamit OCYLLECTBISETCH Ha OCHOBE PUCK-OPUEHTUPOBAHHOMO
NpoLeccHoro noaxoaa;

- ntoboit BUA AeATENBbHOCTU MOXKET U JOSMKeH BbiTh YCOBEPLUEHCTBOBAH,;

- peLUeHus JPUHMMAIOTCA TOMNbKO Ha OCHOBE aHanu3sa (OakTos;

- NPOU3BOAMTCA NOCTOAHHOE NOBbILUEHWE MacTepCTBa U KOMNETEHTHOCTW NEpCoHana, B TOM Yucne
no ynpaeneHuo ka4ectsom n bepexxnunsomy npoumssoactey (LEAN)

- OTHOLLIEHWA C NOCTaBLUUKaMK CTPOATCA Ha B3aWMOBLIFOAHON OCHOBE;

- cobnogatotca npodeccuoHaneHble CTaHaapTh;

- MPOBOAATCSH PErynsapHbIA aHan1s u NnepecmMoTp NONOXeHWin gaHHon MonuTtuku.

MNosbilweHne athheKTUBHOCTU M Pe3ynbTaTUBHOCTY NPOLIECCOB, a TAKKE CHUXEHWE B HWUX NOTEpb
1 PUCKOB OCYLLIECTBNAETCA NyTeM pa3paboTku B KaxAoM NoapasaeneHun Lenei u nporpamm no KavecTsy,
M3MEpPEHUs W aHanw3a nokasaTenein kadecTsa NpPOLECCOB W MPOAYKUWW, YNyYLUEHWs UX Ha OCHOBE
COBPEMEHHbLIX MEeTO4OB MEHeAXMEeHTa KadyecTBa, a TakKe BHeApeHWs MeTodoB Gepexnueoro
npouseoacTBa.

Pykosoacteo YAO «BEHTC» peanuayer [lMonuTuky M uenw B obnactu KayecTea MyTem
nnaHMpoBaHus, BbINOMHEHWS, aHanu3a 1 NOCTOAHHONO COBEPLUEHCTBOBAHWA OCHOBHBIX MPOLECCOB U
npoueccoe obecneyeHunsn, ynpasneHus n passutus CUCTEMbl MeHeaXMeHTa KavyecTea, aHanusupyet
3P PeKTUBHOCTb WU PE3YNbTAaTUBHOCTL MNPOLECCOB, WUCMOMNb3yA MNPUHLMMN HEMPEPLIBHOCTU YMNpaBneHus,
onpegenseT HanpaBneHusa ynyyleHnsa Cuctembl MeHeKMEeHTa KavyecTBa.

BryTpeHHuit no3yHr KomnaHwu: «KayectBo M Ge30nmacHOCTbL BbiNycKaeMoW MPOAYKUUM —
ocHoBa 6narococtosinus MpeanpuaTus U kaxxgoro CoTpyaHuKay.

[HaxHas MonuTuka onpenenseT coAep)aHue Hallei AesTenbHOCTU U LOBOAUTCH OO0 CBELEHUS
Bcex CoTpyaHukos, MNMotpebutenen, MNoctaswmkos, AkumoHepoB YAO «BEHTC» n ObwecTsa.
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